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Third Party Information

This document may contain links to third party websites that are not under the control of MicroVideo Learning Systems, Inc. (“MVLS”) and MVLS is not
responsible for the content on any linked site. If you access a third party website mentioned in this document, then you do so at your own risk. MVLS provides
these links only as a convenience, and the inclusion of any link does not imply that MVLS endorses or accepts any responsibility for the content on third party
sites.

This document may refer to third party software that is not licensed, sold, distributed or otherwise endorsed by MVLS. Please ensure that any and all use of
MVLS® software and third party software is properly licensed.

Trademarks

Adobe and Flash are either registered trademarks or trademarks of Adobe Systems Incorporated in the United States and/or other countries.

Microsoft and Silverlight are either registered trademarks or trademarks of Microsoft Corporation in the United States and/or other countries.

QuickTime, iPhone, iPad and iPod are either registered trademarks or trademarks of Apple, Inc. in the United States and/or other countries.

Other product names, logos, designs, titles, words or phrases mentioned may be third party registered trademarks or trademarks in the United States and/or
other countries.

Third party trademarks are used solely to identify and describe third party products as being compatible with MVLS products. MVLS is in no way sponsored,
endorsed by or otherwise affiliated with any such third party trademark owners. If you are running a perpetual edition you may be required to enter multiple
license keys into the Server.license file to enable paid for AddOns (or something like that).
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The MyTV Video Scheduling System Overview:
The MyTV Video Scheduling System is comprised of three components:

1. The MyTV Administrator
2. The MyTV Client (aka MyTV Player)
3. The Chameleon Encoder (optional)

The MyTV Administrator is used to:

Create Channels

Add videos to the database

Create Playlists with the videos that have been added to the database
Schedule or “Loop” the Playlists

Manage the MyTV Players (aka MyTV Clients) and Streams (MP2)
Launch “Instant Playlists”

Manage Users, and their Usernames and Passwords

N U A WDNRE

Request User Licenses and Authenticate them
The MyTV Client (aka MyTV Player) is used to:

1. Play the looping or scheduled Channels’ playlists locally in full screen or window, in the default or optionally secondary monitor
or
2. Stream the looping or scheduled Channels’ playlists in MP2 with various protocols to the Chameleon Encoder or other destination

The Chameleon Encoder (optional) is used to:

1. Receive Audio and Video from streams or capture devices, and transcode the streams to other Codecs or optionally to other formats such as
SDI or ASI.
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The MyTV Video Scheduling System Tutorial:

1.Launch the MyTV Administrator:

1. Double click on the MyTV icon on the desktop to launch the
application

OR:

1. Click on the Windows Start button,
. Adobe 2. then All Programs,
) ARE M2 3. then MyTV
. Chameleon Encoder Config 4. then MyTV

. FileZilla FTP Client
. Firebird 2.5 (Win32) walters
. Games

Documents

G e G G S G G

. Google Chrome
. K-Lite Codec Pack
. Maintenance

Pictures

. Microsoft Image Composer

. Microsoft Office

. Microsoft Silverlight

. Microsoft SQL Server 2005

. Microsoft Visual Studio 2008

. Microsoft Windows SDK v6.0A

) MyTV Devices and Printers
B MyTv

U MyTVClient Default Programs

&) Uninstall MyTV

|, NX Client for Windows Help and Support

1 Back

Music

Computer

Control Panel

G e e b G e e e S

| Search programs and files [ Shutc .I".“lﬂﬁl

2. Login to the MyTV Administrator:

1. If you’re operating the MyTV Video Scheduling System on the local PC, then
accept the defaults as they are and click on OK. If you’ve already changed the
Server The next generation... username and password, then use the new settings, then click on OK.
1127.001
Useame:
MyTV

Password

b 2

3.Configure your Channel:
gﬁyﬁi\éﬁi’nﬁ;ﬁm 1. Click on Initial Setup, then Channel
e v " Management
Initial Setup §Inventory Scheduling Manage Players Windows 8
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= 1] inistrator - Channel/Ne :

Initial Setup Inventory Scheduling Manage Players Windows

£’ Channel/Network Setup —(ofx]|
peits Description:
Channel 1

Scrolling Text Caption:
Welcome to MyTV, Channel 1

Logo: ;
C:\logos\generic_logo.jpg

Logo Position:

() Top-Left () Top-Right
StationlD: () Center () Bottom-Left
I E] ottom-Right
Preferred Playlist:
| 8
Date Created: Date Modified:
Channels in Loop? Active
e e | 3 [+ )=] v x| 8]

. Add the Channel ID.
. Add the Channel Description
. Save the Changes by clicking on the

Save button (check mark).

. Close the Channel/Network Setup

Window. (We'll come back later).

4.Add Video Inventory to the Database:
&l MyTV Administrator

1. Click on Inventory, then the Videos option to add videos to
the database.

Initial Setup Scheduling Manage Players Windows

= e
RIS

Initial Setup

=5 -

Inventory Scheduling

Windows

Manage Players

Media ID: Description:

Media Source:

Active

Video Source Type:

E=

Desktop File (at your PC)
Server File (at the server)

s

Running Time(in ms): Duration:
Live Event
Remote Stream
Date Added: Date Modified:
[ [ € [ &> | & = v | x L8]

&

B Open existing file
Lookin: |, Library v @ 7 = 4 '
P Name ~ Date Type Size Length &
';} - antigua_car... 6/22/200910... WMV file 18,795 KB 00:01:05
Recent Places 43 antigua_int.. 6/22/200910... WMV file 20163KB  00:01:41
-‘: | Antigua-ne... 11/5/2008 9:... WMV file 163,586 KB 00:05:43
o Clipl.mp4 12/20/20111... MP4 file 2,638 KB 00:00:09
Desktop % Clipmpg  12/20/20111.. MPEG file 129734 KB 00:02:09
o T East Caribb... 2/6/20099:2.. WMV file 21,100 KB 00:01:14
u:—wJ [% forzmpg  12/20/20111... MPEG file 120734 KB 00:02:09 |
Libraries @ forz.mpg 12/20/20111... Shortcut 1KB
= forz2.mp4 12/20/20111... MP4 file 2,638 KB 00:00:09 |
Ay T iPod320X24... 5/9/20098:5..  MP4 file 9,568 KB 00:05:51 3
Computer 1 My Station... 12/20/20111.. MP4file 2638KB  00:00:09
- % Thumbs.db  6/14/2009 2:...  Data Base... 3KB -
N% . File name: forz.mpg v
or
Files of type: [All File Types(".") v] Cancel
["]Open as read-only

1. Click on the Choose button to select a
video from your local drives. The videos
do not need to be in any specific folder,
but cannot be moved once added to the
database, otherwise the Scheduler won’t
be able to find the video.

1. Select a clip (you will need to copy
videos to this PC, or attach an external
drive with videos on it, if you don’t have
any to select).

2. Then click on the Open button.

Copyright MicroVideo Learning Systems, Inc. 2012



Media ID: Description:

1 Clip2.mpg Active
Media Source: Video Source Type:
E:\Librany\Clip2.mpg Choose Desktop File (at your PC)

@) Server File (at the server)

Running Time(in ms): Duration:
1 S
Remote Stream

Date Added: Date Modified:
12/28/2011 14:47:10

[ﬁJ[¢][§J[$|][*]I=IJ

V Administrator -

Initial Setup Inventory Scheduling anage Players Windows

(=[Ol x
Media ID: Description:
2 Clip2.mpg Active
Media Source: Video Source Type:
E\Libran/\Clip2.mpg Choose Desktop File (at your PC)

@) Server File (at the server)

Running Time(in ms): Duration: :
00:02:09.0 Live Event

Remote Stream
Date Added: Date Modified:

12/28/2011 14:47:10 12/28/2011 14:59:56

e |« [ » [ 8 [+ | =]

Initial Setup Scheduling Manage Players Windows

ID: Playlist Description:
Playlist 1 (@] Active
Running Time: Date Added: Date Modified:
(@ Loop
[(elfe] # [ 3 f=)=] 7 iz I x]&]

Videos:

Order Video | Duration
)H

1. If the clip added is an MPG2 clip, the
running time (duration) may not be
automatically added. Please add the
running time (in milliseconds), then click
on the save (check mark) button.

and the clip is saved to the database.

Note: Make sure to click on the Add button
before clicking on the Choose button, or you
might overwrite your video in the inventory.

You may also want to give you clips coded
names, like com_Bell 01 07 12, meaning
“commercial for Bell, Jan. 7, 2012”, so as to
organize the clips when they’re named.

We’ve added more clips, closed the Video
Inventory page, and now move on to the
Playlists page.

1. Click on Inventory, then Playlists from the
menu.

1. Add the Playlist Description
2. Click on the Post (Save) Button to save the Playlist

Copyright MicroVideo Learning Systems, Inc. 2012



S MyTV Administrator - Playists I

Initial Setup Inventory Scheduling Manage Players Windows

[7'
Q

[V] Active

2

uhwheE

ID: Playlist Description:
1 Playlist 1

Running Time: Date Added: Date Modified:

12/28/2011 15:03 [] Loop

e €| |8)2]=]<]v]|x

Videos: 4
Order | Video Duration # ‘
I
Clipl.mp4
Clip2.mpg ‘
< : m ) —‘
Ll ) 3 [ &) =] ¢ [« )] %X |8 ]

B MyTV Administrator - Playists LR

Initial Setup Inventory Scheduling Manage Players Windows
= _[of ]|

ID: Playlist Description:

Running Time: Date Added: Date Modified:
oop
(e e® s +] =] v [2]x]
Videos: ‘
Order Video I Duration # '
P_

|
< | [T : : - » ‘
el -1 [ xTE]

6.Make a Playlist “Looping”:
@ MyTVAJminfs, tor - Channel/Net
Initial Setup  Inventory Scheduling Manage Players

Add an order number (like one) to the order field.

Click on the drop down arrow in the Video field

Select a video from the drop down list.

Click on the Add button to add another clip

You can change the order of clips by changing their

order numbers (but don’t create duplicates or you'll get

an error).

6. Save the Videos in the Playlist by clicking on the save
button in the video field when you’re done.

7. Select a video, then click on the Delete button (minus
sign) to delete a video from the order.

8. To add more Playlists, click on the Add button in the

Playlists section, and start over from item 1. (above).

You can mouse over any of the buttons to see the Tool Tip
appear, telling you what the button does, but here’s the run
down:

1. The green arrow buttons (red boxes) are the First, Prior,
Next and Last Playlist buttons, and sort the Playlists
according to their ID Numbers

2. The Insert (Add) and Delete buttons (orange boxes), do
just that, they add or delete the current playlist
displayed.

3. The Edit button (pencil, yellow box) allows you to edit
the current Playlist

4. The Post (Save) and Cancel buttons (green boxes),
either save the current changes, or cancel them.

5. The Refresh buttons (blue boxes) refresh either the
current section (Playlist or Videos) while the top
Refresh button refreshes the entire page.

6. The Toggle On or Off Grid View Button (purple box)
shows you the entire list of Playlists at once

1. Go back to the Channel/Network Setup

Windows page, and click on the down arrow in the
0 =13 | Preferred Playlist field. If no Playlists are
@ | displayed, click on the Refresh button.
= Description: 2. Select a Playlist from the drop down list.
1 Channald 3. Select the Channels in Loop box to check
it.
S:;::!Z?ﬂ:f:ﬁ;‘?\fghanneu 4. Click on the Post (Save) button to save
N the changes.
ng\"’o e HgePodion: 5. Now when the MyTV Client (aka Player)
ol sl i D Top-Left  © Top-Right is launched, the Preferred Playlist will
Sianoni: © Center () Bottom-Left start, and continue to loop (repeat) until
| ) @ Bottom-Right the MyTV Client is stopped.
Preferred Playlist: 6. If you don’t want your Playlists to loop,
| Playiet 1 but to play on schedule, deselect the
Date Created: Date Modified: Channels in Loop box.
[ | Channels in Loop? [¥] Active 12/28/2011 13:03:20 12/28/2011 15:25:51 7. Close this window.
e €| | &2 )=]¢ (v ] X | &)

8
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7.Schedule Playlists:

B MyTV Administrator

1. Click on “Scheduling”, then “Schedule a

Playlist” from the menu.

Initial Setup  Inventory § Scheduling § Manage Players Windows

(«][«] December, 2011 [»][»)
Mo Su

Tu We Th Fr Sa

; 1 2 3 4
5 B 7 8 9 0 1
12 13 14 15 16 17 18
19 20 21 22 23 24 25
26 27 28 29 K1

| 2 Cancel l

4 yhsts .__L._l". D _x_l
Choose Channel to assign a Playlist: S
[ Chénnel Description ‘ e e
P 12/30/2011
[ | IS
i
Start Date Start Time | Playlist | Duration | EndTime |

Initial Setup Inventory Scheduling Manae Plars Windows

Choose Channel to assign a Playlist: Choose the date to Display:

Schedu ':%-l;sz':"ﬂ's ;]El_x_l

‘ ID Channel Description 12/30/2011 e
» Channel 1 l& %

Start Date art Time Playlist

12/30/2011 01:00:00.0

=

d Duration | End Time I

Copyright MicroVideo Learning Systems, Inc. 2012

. If you have created more

than 1 Channel, scroll
down to the Channel you
wish to modify the
schedule for.

. If you wish to schedule

playlists for a different
date than the current
date, click on the small
Calendar Icon to the left of
the date field, and select a
different date.

. Double-click in the Start

Date field and a small
Calendar lcon will appear.

. Double click on the

Calendar Icon, and a
Calendar will appear.

. Select the current date

(you’ll only have to this
once, and it’s required).

. Type O in the Start Time

field for 12 midnight, as
the time format used is
military.

. Select a Playlist from the

drop down list in the
Playlist field.

. Save the changes by

clicking on the Post (save)
button.

. YoUu’ll see the Duration

and End Time Fields have
been populated with the
proper information.



Q| MyTV Administrator - Schedule Playlists

Initial Setup Inventory Scheduling Manage Players Windows

& xxj
Choose Channel to assign a Playlist: C e e e Dnsplay
D | Channel Description 12/30/2011 .
[ 2 Channel 1
, Start Date l Start Time l Playlist 1 Duration l End Time ]
12/30/2011 01:00:00.0 Playlist 1 00:02:18.173 01:02:18.173
ITE LN sz |
Playlist 1
Playlist 2 ‘
Lle |« | H e | = & v | x ]

& MyTV Administrator - Schedule Playlis

Initial Setup Inventory Scheduling Manage Players Windows

_l_JXJ [

Choose Channel to assign a Playlist: C e et e Dlsplay
D Channel Description 12/30/2011 .

| 3 Channel 1

Start Date l Start Time l Playlist Duration l End Time l =

12/30/2011 01:00:00.0 Playlist1 00:02:18.173 01:02:18.173
12/30/2011 01:02:18.173 Playlist 2 00:01:42.186 01:04:00.359
12/30/2011 02:00:00.0 Playlist1 00:02:18.173 02:02:18.173

P 12/30/2011 03:00:00.0 S ENS e 00:01:42.186 03:01:42.186

L ke | € | ® | L L= Jo v X

10
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. If you add another Playlist,

then click to Add another,
you'll see the date is
added automatically, as is
the time for the next
scheduled playlist, in 12
hour time format.

. If you don’t want to start

the next playlist at the set
time, just double click in
the Start Time field wher
you want to edit the time,
and edit it, making sure to
separate the hours,
minutes and seconds with
colons.

. When you’ve edited the

time, you’ll see the time
format change back to
military time.

. The last frame played will

stay on the screen until
the next scheduled
playlist, so make sure you
schedule correctly.

. You can see from the

image that video for the
31" of December 2012 will
start at 1 AM.

. At 1 hour, 2 minutes,

18.173 seconds after
midnight, Playlist 2 will
start, and there will be no
gaps between Playlist 1
and Playlist 2.

. Playlist 2 willend at 1

hour, 4 minutes, 00.359
seconds after midnight,
and the last frame of that
playlist will be displayed
until 2 AM, when Playlist 3
will begin.

. You can delete scheduled

playlists by selecting them
and clicking on the Delete
(minus) button.

. Note that you must

schedule a playlist at least
2 minutes before you start
the MyTV Client (Player),
or the scheduled Playlist
could be missed, and
nothing will play until the
next scheduled playlist.



8.Copy a Day’s PIayI|st to many other Days:
gMyWAdmm rator - Schedule Playlis

Choose Channel to assign a Playlist:

‘ 1D Channel Description
» Channel 1

12/30/2011

=

StartDate |  Start Time Playlist
12/30/2011 | 01:00:00.0 pidf
| 12702011 | 010218173 P
| 12702011 | 0200000 | !
» 127302011 | 0300000

Duration

Select a date to copy to

March, 2011
Sun Mon Tue Wed Thu

Fri

Jscarss

27 -t 2 3 & 5
6 7 =fRs 9 10 11 12
13 14 15 16 17 18 19
20 21 22 23 24 25 26
27 28 29 30 31 1 2
3 4 5 6 7 8 9
[ Today: 12/30/2011
Cancel pickDate

ChooseChanneltoasugnaPlaylist:

’ 1D Channel Description
» Channel 1

Choose the date to Display:
12/30/2011

o

=l3ix]

StartDate |  Start Time Playlist
12/30/2011 01:00:00.0 P
| 12300201 010218173 T =
12/30/2011 02:00:00.0 Pia| | «
» 123072011 '

Duration

Select a date to copy to -

27
4
11
18
25
1

28
5
12
19
26
2

December, 2011
03:00:00.0 | | Sun Mon Tue Wed Thu

29

6
13
20
27

3

30
7
14
21
28
4

1
8
15

Fri
2
9

16

»

Sat

3
10
17

2 23 24 |
29 (30 F31;
oL 7

(] Today: 12/30/2011

Cancel

s

pickDate

Choose Channel to assign a Playlist:

Choose number of copies »

Please choose the number of copies to make, starting on 12/31/2011(Default 1).

365|

=]

Choose the date to Display: @
ID Channel Description 12/30/2011 e ==
[ 2 Channel 1 & %
Start Date I Start Time Playlist Duration | End Time | A
| 12/30/2011 01:00:00.0 Playlist1 00:02:18.173 01:02:18.173
| 12/30/2011 01:02:18.173 | Playlist 2 00:01:42.186 01:04:00.359
| 12/30/2011 02:00:00.0 Playlist1 00:02:18.173 02:02:18.173
P 12/30/2011 03:00:00.0 HENE 28 00:01:42.186 03:01:42.186

m

11
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. When you select the

7

“Copy One Date to Many
button, a calendar pops
up, prompting you to
“Select a Date to Copy
To”.

. This function will allow

you to copy the current
days’ schedule to many
other days, starting with
the date that you select as
the start date.

. Clicking on the Today box

(yellow) will change the
calendar to today’s date.

. Select the date you want

to choose as the Start
Date, and then click on
the Pick Date button.

. When you select the Start

Date, the “Choose
Number of Copies” dialog
box pops up.

. Whatever number you

add in this field, the
program will overwrite the
schedules starting on the
Start Date, plus the
number of days you type
here.

. When you accept the

changes, and check the
days that you have copied
this schedule to, you can
see the schedules for
those days are now the
same as this one.

. Close the Schedule

Playlists window.



9.Manage Players:
&l MyTV Administrator

Initial Setup Inventory Scheduling § Manage Players § Windows

=] MyTV Administrator - Players
Initial Setup Inventory Scheduling Manage Players Windows

17 ofxi|
Player Streaming 2 Height| Aspect : : 2|58
s Type Channel Destinations Width Ratio Location Active | STB Fix

ﬂ Player  Player Channel 1 640 | 480 4:3 | |top=0|left=600|width=640|height=480 v v

£ LU 3
=m =1

L e |« | | & | + | Je v

Z| MyTV Administrator - Players

Initial Setup Inventory Scheduling Manage Players Windows

7
Player Streaming : Height| Aspect 3 : 2 [
S Type Channel Destinations Width Ratio Location Active | STB Fix

ﬂ Player  Player Channel 1 640 | 480 43 |screen=2 v v

< 1 »
= =

L e |« | » | & | + | e v

Z| MyTV Administrator - Players

Initial Setup Inventory Scheduling Manage Players Windows

I
Video PID ‘ Audio PID Date Added Date Modified ’ PrivCert PMT PID

ﬂ 101 102 12/30/2011 3:30: 12/30/2011 10:56:02 | EhJd75/tPnbx+1vZ 103

< e . 7 | »
= =1
Ll |« | | & | + | e 4 L8
12
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1. Click on “Manage
Players”, then Players.

. If you have one monitor:
. In the Player Name field,

add a unique Player name
(like Player).

. In the Type field, click on

the down arrow and select
Player, (we’ll demonstrate
the Streamer later).

. In the Channel field, select

the appropriate Channel

. Go to the Location field and

enter

|top=0]|left=600 | width=640 | height
=480 in order to display the
video in our MyTV Player, in
the same screen (monitor)
as the MyTV Scheduler.
Note: the first symbol is
“pipe” (the key above the
Enter key),

. Select Active and STB check

marks.

1. If you have Windows
connected to 2 monitors
(screens):

2. Do as above, except, in the

Location field and enter
|screen=2 to play the video
in your 2" monitor Note:
the first symbol is “pipe”
(the key above the Enter
key),

3. You would use the same

settings if you want to
output the 2" video
output to a capture card.

1. The Video, Audio and PMT
PID’s need unique ID
(numbers) such as those
shown

2. The PrivCert field requires
a part of your license, or
the MyTV Client won’t
work.

3. See the following to add
the proper string to the
PrivCert field:



& wyv Add =] Preferences = ||~ =

Initial Setu

:/ﬁ P Choose the MyTV installation directory (eg. C:\MyTV): :
‘.'" - i D | X i
i CAMyTW [ Choose... ] =22

CustomerKey:  3tDx1nriCCfsoayU0KzGiPw= [ Request License ] D
: License: -
Video PID bZqOQUeEV2MadOhBeqDcjQVnQDTOEBi3TubaXDSC/mNfzC3mAMZod8sExcWBsec PMT PID

’ 1( - —_ ]\ /] :'3 103

[EFmKKAMIDXKINBk3A=]

l o OK H X Cancel ’
Z| MyTV Administrator - Players
Initial Setup Inventory Scheduling Manage Players Windows
(7 (o] ]|
Video PID ‘ Audio PID ‘ Date Added ‘ Date Modified PrivCert ‘ PMT PID
ﬂ 101 102 112/30/2011 3:30: 12/30/2011 10:56:02 ' EhJd75/tPnbx+1vZ 103

< ‘ -

Ll |« | » o1 | #

10 Launch The MyTV Client:

— les
= Windows Live Photo Gallery |
€ Windows Media Center :
|2 Windows Media Player walters
= Windows Update
< XPS Viewer Documents
Accessories
. Adobe Pictures
| AVG 2012 '
Chameleon Encoder Config
. FileZilla FTP Client
Firebird 2.5 (Win32)

Games

Music

Computer

Google Chrome Control Panel

Maintenance ; .
. Devices and Printers
Microsoft Image Composer

Microsoft Office Default Programs
2 ATV
B MyTV Help and Support
A MyTVClient
%5 Uninstall MyTV
1 Back

Shut down Gl

13
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. Click on the Initial Setup

then Preferences on the
the Menu.

Highlight the last line of
your license by clicking
and dragging over it with
your mouse.

Right click on the
highlighted text, then
select copy from the
options.

. Close the Preferences

window by clicking on the
cancel button.

. Click in the PrivCert field,

and highlight the text
there (if any).
Right-mouse click on the
highlighted text (if any),
then select paste from the
options

. You should now be

correctly licensed for your
Player or Streamer.

. You will need to copy the

same procedure for as
many Players or Streamers
that you have licensed.

1. Click on the Windows Start button
2. Click on All Programs
3. Click on the MyTVClient Program listing



MyTV Client

l‘ L download some config files.

OB This is the first time the application is being executed. Please take a minute to configure it. Wait a moment while we

(23] 1. You’ll see this dialog box if
this is the first time you’ve
launched the MyTV Client.

2. Click on the OK button to
continue.

Please enter the unique Player Name entered on the Players menu on MyTVAdmin.

Player Name

o OK J‘[ J¢ Cancel J

Player Name:  Player

ServerIP:127.0.01 ..Connected.

Logo file is: C:\logos\generic_logo.jpg

Number of Channels to play: 1

1/5/2012 21:48:19: Assessing media for playlist #1
1/5/2012 21:48:19: Assessing media for playlist #1

Server IP
Please enter the Server IP (127.0.0.1 or just leave it blank if running on the server).
127.0.01
o OK | JL Cancel
3] MyTV Client o[- (]

= MyTV Client [reo-E ]

Player Name:  Player

ServerIP:127.001 ..Connected.

Logo file is: C:\logos\generic_logo.jpg
Number of Channels to play: 1

License for the player "Player” is not valid.

14

. Type the name of the Player that you used in the

MyTV Admin Manage Players “Player” field. The
name might be “Player”.

. In most cases you’ll be operating the MyTV Client

on the same PC as you're operating the MyTV
Admin (and Server). If that’s the case, click on
Enter to continue.

. If you’re operating the MyTV Client on another PC,

type the address of the PC where the MyTV Admin
is installed.

. Depending on how you setup the Manage Players

“Player” you may see the window to the left.

. It shows the Player is playing, or is waiting to play a

scheduled playlist.

. If the Player is playing full screen in the main

monitor, you won’t be able to see this window. Do
CTL-ALT-DEL and kill the MyTVClient.exe to stop it.

. If your video window is black, make sure your

playlists are scheduled at least 2 minutes after you
start the MyTV Client to give it time to read the
playlist info from the database. Also, check to
make sure the path to your videos is correct... if
your videos have been moved or are connected to
an external drive that’s no longer connected, you’ll
get a black screen.

. If your license is incorrect, you’ll see the window to

the left.

. Correct the license as shown in the Manage

Players section.

. If your license is expired, you'll see that notice.
. Contact support@microvideo.com if you require

further assistance or to get a license extension.
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MyTV Client

'0' The Player Player2 is not registered on the server. Please add this player on the MyTVAdmin and try again

« OK
@Qvl » Computer » SATA120GB(C) » MyTV »
Organize v c:} Open v E-mail Burn New folder
R et Name : Date modified Type Size
Bl Desktop Database 12/28/201111:48 ...  Filefolder
& Downloads plugins 1/5/2012 9:48 PM File folder
il Recent Places “] ~$TV SDLdocx 1/1/2012 2:38 PM Microsoft Office ... 1KB
~WRL0005.tmp 1/1/2012 2:37 PM TMP File 49 KB
9 Libraries %] fbclient.dll 9/17/2010 7:13 AM  Application extens.. 536 KB
5| Documents [[7:.:;] Firebird-2.5.0.26074_1_Win32.exe 10/3/2010 2252 PM  Application 6,605 KB
JV Music %/ libloader.dll 2/3/201112:32PM  Application extens... 98 KB
=/ Pictures %, libvlccore.dll 2/3/201112:32PM  Application extens... 2,182 KB
# videos || LICENSE.txt 3/14/2011 9:05 AM  Text Document 6 KB
/=] myadmin.xml 1/4/2012 9:23 AM XML Document 1KB
+& Homegroup @ MyTV-1.1.5.5beta-Setup.exe 12/23/2011 219 PM  Application 37,218 KB
fg‘z!z MyTV-1.1.5.6-Debug-Setup.exe 12/27/201110:51 ...  Application 37,229 KB
"% Computer 8 MyTV-1.1.5.6-Setup.exe 12/27/2011 2:45PM  Application 37,228 KB
E_” SATA120 GB (C:) 2= MyTVAdmin.exe 12/25/2011 8:45 AM  Application 60,501 KB
1/13/2011 7:57 AM Icon 5KB
Gﬁ Network 12/25/2011 9:56 AM  Application 26,437 KB
1/5/20129:58 PM XML Document ~ 1kB|
= 1/5/2012 9:48 PM XML Document 1KB
| README.txt 3/15/2011 8:22 AM  Text Document 1KB
|| Streamerl.xml 12/30/201110:56 ... XML Document 1KB
| test. mp4 5/9/2009 8:56 AM MP4 file 9,568 KB
@ uninstall.exe 12/28/201111:48 ...  Application 1,464 KB
15
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1. If you get an error such as

the one to the left, it means
the name you entered in
the Player Name field in the
Manage Players “Players”
field in the MyTV Admin
doesn’t match with the
Player name you provided
for the MyTV Client.

. You either need to add (or

change the name in the
MyTV Admin, or delete the
MyTVClient.xml file, so that
you can start off fresh again
with a new MyTV Client
Player name.

Open My Computer
(Windows Explorer) and go
to the MyTV folder (by
default installed on your C
drive).

Locate the MyTVClient.xml
file. If you can’t see the
extension “.xml”, then
make sure the icon beside it
looks like the one in the
image to the left.

Right mouse click on the file
and select delete from the
options.

Now you can start the
Player again and enter the
same name as you’'ve
entered into the MyTV
Admin Manage Players
“Player” field.



